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[bookmark: _Toc232163868]1. Purpose
This policy sets out how Britts Imperial College Australia provides fair and equal access to its training, assessment and support services for all prospective and current students, regardless of their background, personal characteristics or circumstances. It gives effect to the College’s commitment to fair and equal access to training, regardless of background, and ensures that decisions about enrolment, participation, support and completion are based on merit and on each individual’s capacity to meet the genuine requirements of a training product — never on the basis of an irrelevant personal attribute.
The policy reflects the outcomes-focused approach of the 2025 Standards for Registered Training Organisations (RTOs), under which the College must demonstrate, through its own self-assurance, that students receive the support they need and are treated fairly and inclusively throughout their experience.
[bookmark: _Toc232163869]2. Scope
This policy applies to:
1. all prospective, enrolled and former students of Britts Imperial College Australia;
1. all stages of the student experience, including marketing and recruitment, pre-enrolment information and advice, enrolment and admission, training and assessment, learner support, and the issuing of certification;
1. all training products on the College’s scope of registration and all delivery modes, including face-to-face, blended, online and workplace-based;
1. all staff, trainers, assessors, contractors and third parties acting on behalf of the College; and
1. the College’s facilities, learning resources, technology and online platforms.
[bookmark: _Toc232163870]3. Legislative and regulatory framework
Britts Imperial College Australia provides access and equity in accordance with the 2025 Standards for RTOs and with Commonwealth and New South Wales anti-discrimination law. The principal instruments are:
1. the 2025 Standards for RTOs (Outcome Standards and Compliance Standards), in particular the requirements relating to VET student support, fair treatment of students, and a safe and inclusive learning environment;
1. Racial Discrimination Act 1975 (Cth);
1. Sex Discrimination Act 1984 (Cth);
1. Disability Discrimination Act 1992 (Cth) and the Disability Standards for Education 2005;
1. Age Discrimination Act 2004 (Cth);
1. Australian Human Rights Commission Act 1986 (Cth); and
1. Anti-Discrimination Act 1977 (NSW).
This policy must be read together with the following Britts Imperial College Australia documents:
1. Student Support Policy
1. Reasonable Adjustment / Language, Literacy and Numeracy (LLN) Policy
1. Assessment Policy and Procedure
1. Complaints and Appeals Policy
1. Fees, Charges and Refunds Policy
1. Privacy Policy
1. Work Health and Safety Policy
[bookmark: _Toc232163871]4. Definitions
	Term
	Meaning

	Access and equity
	Policies and approaches that ensure vocational education and training is responsive to the individual needs of students whose circumstances may otherwise present a barrier to access, participation or successful completion, so that training outcomes are not affected by personal characteristics unrelated to a person’s ability to perform.

	Equity groups
	Groups who may face barriers to participation in VET, including (but not limited to) Aboriginal and Torres Strait Islander peoples; people with disability; people from culturally and linguistically diverse (CALD) backgrounds; people in regional, rural and remote areas; people with low LLN; people experiencing financial hardship; learners in non-traditional fields for their gender; mature-age learners; and people who are otherwise socially or economically disadvantaged.

	Direct discrimination
	Treating a person less favourably than another person in comparable circumstances because of a protected attribute.

	Indirect discrimination
	Imposing a requirement or condition that appears neutral but disadvantages people with a protected attribute and is not reasonable in the circumstances.

	Protected attribute
	A personal characteristic protected under anti-discrimination law, including race, colour, national or ethnic origin, sex, sexual orientation, gender identity, intersex status, marital or relationship status, pregnancy, disability, age, religion, or carer and family responsibilities.

	Harassment
	Unwelcome conduct, related to a protected attribute, that a reasonable person would find offensive, humiliating or intimidating.

	Reasonable adjustment
	A measure or action taken to enable a student to access and participate in training and assessment on the same basis as others, without compromising the inherent requirements of the training product or the integrity of the competency outcome.

	Inherent requirements
	The essential components of a course or unit that must be met to demonstrate competency and that cannot be modified through reasonable adjustment.

	LLN
	Language, literacy and numeracy skills.


[bookmark: _Toc232163872]5. Policy statement and responsibilities
Britts Imperial College Australia is committed to fair and equal access to training, regardless of background. The College does not tolerate discrimination, harassment, bullying, vilification or victimisation in any form. Access to training and the level of support available to a student are determined by the student’s individual needs and by the genuine requirements of the training product — not by any irrelevant personal characteristic. The CEO holds overall accountability for compliance with this policy. Day-to-day responsibilities are allocated as follows.
	Role
	Responsibility

	Chief Executive Officer
	Holds overall accountability for an inclusive, non-discriminatory training environment and for the resources, oversight and self-assurance arrangements that support access and equity.

	Compliance Manager
	Maintains this policy, monitors compliance with the 2025 Standards and anti-discrimination law, oversees reasonable adjustment and support processes, and reports access and equity risks and improvements to the CEO.

	Trainers and assessors
	Deliver training and assessment inclusively, identify and respond to individual learner needs, apply reasonable adjustments appropriately, and model respectful behaviour.

	Student support staff
	Provide information, advice, LLN and wellbeing support, and coordinate reasonable adjustments and referrals to internal and external services.

	Marketing and admissions staff
	Ensure marketing and enrolment information is accurate, accessible and free of discriminatory content, and that selection is based only on the genuine requirements of the training product.

	All staff and students
	Treat others with respect and dignity and comply with this policy.


[bookmark: _Toc232163873]6. Principles of access and equity
Britts Imperial College Australia applies the following principles across all of its operations.
	Principle
	What the College ensures

	Fairness
	Decisions about access, participation and support are made objectively, on merit, and on the basis of genuine requirements.

	Inclusion
	The learning environment is welcoming, respectful and responsive to the diversity of its students.

	Equitable support
	Students receive the information, support and reasonable adjustments they need to participate on the same basis as others.

	Non-discrimination
	No person is treated less favourably, directly or indirectly, because of a protected attribute.

	Transparency
	The basis for entry requirements, selection and the support available is communicated clearly to prospective and current students.


[bookmark: _Toc232163874]7. Equal access to training
Britts Imperial College Australia ensures that prospective students can access its training on a fair and equal basis:
1. marketing and recruitment material presents accurate information and avoids discriminatory language or imagery, and any entry requirements are limited to the genuine requirements of the training product;
1. selection and enrolment decisions are based on a person’s ability to meet the inherent requirements of the course, not on a protected attribute;
1. pre-enrolment information clearly explains entry requirements, the inherent requirements of the course, the support and reasonable adjustments available, LLN assessment, and fees, so that prospective students can make an informed decision; and
1. facilities, learning resources and online platforms are made as accessible as is reasonably practicable.
[bookmark: _Toc232163875]8. Reasonable adjustment and learner support
The College identifies individual support needs at enrolment — including through LLN assessment — and continues to monitor and respond to needs throughout a student’s course.
Reasonable adjustments are made in consultation with the student to enable access and participation, provided they do not compromise the inherent requirements of the training product or the integrity of the competency outcome being assessed. Adjustments may include, for example:
1. materials in alternative formats and the use of assistive technology;
1. additional time, flexible scheduling or modified delivery arrangements;
1. the use of a support person, interpreter or note-taker where appropriate; and
1. adjustments to the way assessment evidence is gathered, consistent with the Assessment Policy and Procedure.
Where a requested adjustment cannot be made because it would compromise an inherent requirement of the course, the College discusses realistic alternative options with the student. Broader support services — including LLN and study-skills support, language support, and wellbeing or counselling referrals — are described in the Student Support Policy.
[bookmark: _Toc232163876]9. Supporting diverse learner groups
Britts Imperial College Australia takes proactive steps to support learners who may face barriers to participation, including Aboriginal and Torres Strait Islander students, students with disability, students from culturally and linguistically diverse backgrounds, mature-age learners, and students experiencing hardship. These steps include inclusive course and resource design, culturally aware delivery, flexible study options, and referral to relevant internal and external support services.
[bookmark: _Toc232163877]10. Preventing discrimination, harassment and bullying
1. All forms of discrimination, harassment, bullying, vilification and victimisation are prohibited within the College and at College-related activities.
1. Students or staff who experience or witness such behaviour are encouraged to report it. Reports are handled promptly, fairly and confidentially under the Complaints and Appeals Policy.
1. Victimising a person because they have made, or supported, a complaint in good faith is itself a breach of this policy.
1. Breaches by staff are managed under the College’s disciplinary procedures; breaches by students are managed under the student code of conduct.
[bookmark: _Toc232163878]11. Fees and financial access
The College’s fees and refund arrangements are transparent and applied consistently to all students. Information about fees, payment options and any available hardship arrangements is provided before enrolment so that cost does not create an unnecessary barrier to access. Full details are set out in the Fees, Charges and Refunds Policy.
[bookmark: _Toc232163879]12. Complaints and appeals
Any person who believes they have been treated unfairly, discriminated against, harassed or bullied may raise the matter through the College’s Complaints and Appeals Policy at no cost. Complaints are handled impartially and confidentially. External avenues — such as the Australian Human Rights Commission or the relevant New South Wales body — remain available to complainants at any time.
[bookmark: _Toc232163880]13. Continuous improvement and self-assurance
Consistent with the self-assurance approach of the 2025 Standards, Britts Imperial College Australia monitors access and equity as an ongoing system rather than a one-off exercise. The College gathers feedback from students and staff; reviews participation, support and completion patterns for equity groups; reviews complaints relating to fairness and discrimination; and implements improvements. Findings are reported to the CEO and inform review of this policy and the College’s broader quality system.
[bookmark: _Toc232163881]14. Related documents and references
1. National Vocational Education and Training Regulator (Outcome Standards for NVR Registered Training Organisations) Instrument 2025
1. National Vocational Education and Training Regulator (Compliance Standards for NVR Registered Training Organisations and Fit and Proper Person Requirements) Instrument 2025
1. Racial Discrimination Act 1975 (Cth); Sex Discrimination Act 1984 (Cth); Disability Discrimination Act 1992 (Cth); Age Discrimination Act 2004 (Cth); Australian Human Rights Commission Act 1986 (Cth)
1. Disability Standards for Education 2005
1. Anti-Discrimination Act 1977 (NSW)
1. Britts Imperial College Australia Student Support; Reasonable Adjustment / LLN; Assessment; Complaints and Appeals; Fees, Charges and Refunds; Privacy; and Work Health and Safety policies
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	1.0
	[Month YYYY]
	Initial issue of the Access and Equity Policy, aligned to the 2025 Standards for RTOs and current Commonwealth and NSW anti-discrimination law.
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